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4 ALBERT EMBANKMENT 
LONDON SE1 7SR 

Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210 

Circular Letter No.4283 
29 April 2020 

To: All IMO Members 
Intergovernmental organizations 
Non-governmental organizations in consultative status 

Subject: Communication from the Government of the Republic of Vanuatu 

The Government of the Republic of Vanuatu has sent the attached communication, 
dated 19 April 2020, with the request that it is circulated by the Organization.  

*** 
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Monday 19th April 2020

His Excellency Kitack Lim
Secretary General
lnternational Maritime Organization
4 Albert Embankment
SE1 7SR London
United Kingdom

Secretary General,

Subject: Vanuatu's measures in relation to COVID-19

Firstly, we would like to extend our sincere gratitude for your call for practical and pragmatic
approach to ensure that the flow of commerce by sea is not be unnecessarily disrupted at this
unprecedented time

We support fully that in this difficult times, the ability for shipping services and seafarers to
deliver vital goods, including medical supplies and foodstuffs, is central to responding to, and
eventually overcoming, this pandemic.

Vanuatu Maritimes Services Ltd. (VMSL) as the Administrator of the Vanuatu lnternational
Ship Registry has prepared the following policies to assist Vanuatu registered vessels and all
seafarers serving thereon during the pandemic.

Noting the invitation in IMO Circular Letter No.42O4lAdd.SlRev.1 of 2 April 2020, Vanuatu
would respectfully request that the Secretariat issues a Circular Letter to all Member States,
NGO's and IGO's, for circulation of the enclosed policies.

Copies of the latest versions are enclosed for your reference and parties can obtain the most
updated guidance from VMSL website: https://www.vanuatumaritimeships.com.

Please accept, Secretary Genera assurance of my highest consideration.

Yours sincerely.

Laurent Parent6
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VANUATU MARITIME SERVICES LIMITED 
39 BROADWAY, SUITE 2020 

NEW YORK, NEW YORK 10006 
TEL: 212-425-9600 

Email: email@vanuatuships.com 

COVID-19 
1. General

Vanuatu Maritimes Services Ltd. (VMSL) as the Administrator of the Vanuatu 
International Ship Registry has prepared the following policies to assist shipowners 
during the pandemic. 

2. Seafarer Employment Agreement (SEA)

Policy has been published as Fleet Safety Letter 031420.GEN which has been attached 
for ready reference. 

3. Seafarers Documentation

Letter of Comfort has been issued to provide extensions addressing Expired Medical 
Certificates, Expired STCW Certificates and Seaman’s Record Books.  The letter 
has been attached for your ready reference. 

4. ISM/ISPS/MLC Verifications

Letter of Comfort has been issued to provide extensions addressing ISM, ISPS and 
MLC verifications.  The letter has been attached for your ready reference. 

5. Copies of Certificates and Documents in Electronic Format

Policy has been published as Fleet Safety Letter 121718.GEN which has been attached 
for ready reference. 

6. Surveys

Requests to extend statutory surveys due to the pandemic situation are to be submitted 
by the Recognized Organization with the procedures/survey requirements to be applied 
to grant the extension.  The Administration accepts remote surveys provided that the 
procedures are submitted for review prior to the survey. 

Respectfully, 

Roderick A. Acquie 
by the direction of the 
Deputy Commissioner of Maritime Affairs 
The Republic of Vanuatu 

mailto:email@vanuatuships.com






VA~ ATU MARITIME SEFitVICES, LIMITED 
39 BROADWAY, SUITIE 2020 

NEW YORK, NY 101006 
PHONE: (212) 425 ~11600 

FAX: (212) 425 96:52 
Email: email@vanuatuship~; .com 

www.vanuatumaritimeships.com 

LETTER OF COII~FORT 

23 March 2020 

Sub: Extensibr of Merchant Mariner Credential Endo,rsements and Medical Certificates 

TO WHOM IT ~AY CONCERN: 

This LETTER lqF COMFORT provides guidance conc•~rning a Seafarer's Certificate of 
Competency (<toC) ; Certificates of Proficiency (CoP) ; Medical Certificates and Drug 
Testing regardlng the action being taken by Vanuatu Maritime Services, Ltd (VMSL) as 
the Administr~tor of the Vanuatu International Ship mgistry (VISR) due to the novel 
coronavirus and the disease it causes (COVID-19). VII\IISL is doing this in keeping with 
international g~idance to meet the challenge of this dlisease and in response to a number 
of questions Jl d concerns raised by the maritime industry and Seafarers. 

VMSL has al~ 
1 

reviewed statements by the International Maritime Organization (IMO) and 
other administrations to ensure alignment with respect t•:> the extension of endorsements 
issued in accArdance with the Convention on Standards of Training, Certification and 
Watchkeepin' l ~or Seafarers, 1978, as amended (STCW). VMSL is taking a pragmatic 
approach consistent with the IMO Secretary General's ci1rcular Letter No.4204/Add.5 

I q 
dated 17 Ma] l' 2020. . 

To mitigate the impact to the seafarers and the industry c:aused by the novel coronavirus 
disease COVI~d-19, VMSL is taking the following actio1ns: 

1. Endorsem~nts and I. D. books issued based on a Natiional CoC that expired between 1 
March 2020 and 31 July 2020 is extended until 31 Oc~ober 2020 or until the National 
CoC expir~s including any applicable National extension. Seafarers who are actively 
working o 

1 
expired credentials that meet the expiration criteria must carry the 

expired cr dential with a copy of this notice. 

2. STCW En~~rsements: STCW endorsements that expired between 1 March 2020 and 
31 July 2020 are extended until 31 October 2020 or until the National CoC expires 
including! il ny applicable National extension. Sea11'arers who are actively working on 
expired cr . dentials that meet the expiration criteria must carry the expired credential 
with a cop

1 
of this notice. 



I 
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3. STCW Me~ical Certificates: STCW Medical Certificates and Drug testing are valid for 
3 months from the expiration date in accordance with STCW Regulation 1/9. 
Seafarers who are actively working on expired medical certificate that meet the 
expiration criteria must carry the expired certificate with a copy of this notice. 

4. For Vanu41~u National CoCs issued in the Oil and Gas industry such as but not limited 
to: OIM, Barge Supervisor, Ballast Officer, etc. that eJIC.pired between 1 March 2020 
and 31 JJiy 2020 are extended until 31 October 2020. Seafarers who are actively 
working on expired credentials that meet the expiration criteria must carry the 
expired ct~dential with a copy of this notice. 

I 

by direction of the 
Deputy Comm ssioner of Mariti 
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FLEET SAFETY LETTER 121718.GEN 17 December 2018 

VANUATU MARITIME SERVICES LIMITED 
39 BROADWAY, SUITE 2020 

NEW YORK, NEW YORK 10006 
 
 
Email:email@vanuatuships.com 
Telephone 212-425-9600  
Website:  www.vanuatumaritimeships.com 
Fax: 212-425-9652 
 
FLEET / SAFETY LETTER 121718.GEN 
 
17 December 2018 
 

Applicable to: This FLEET / SAFETY LETTER supersedes FLEET / SAFETY LETTERS 
120914.GEN dated 9 December 2014 and 031717.GEN dated 22 March 2017 and should be 
brought to the attention of ship-owners, ship managers, operators and Masters of Vanuatu-
registered ships. 

 
Acceptance of Copies of Certificates and Documents in Electronic Format 

 
1. Copies of certificates and documents in electronic format issued by the Deputy Commissioner of 
Maritime Affairs and electronically communicated by any of the Vanuatu Maritime Services Limited 
Offices or Special Agents are acceptable in lieu of the originals until such time as the originals may be 
placed on board at a convenient port provided that the issue date of any copy does not exceed 90 
days. 
 
2. It is understood that electronic format means having your data accessible by a computer - either on a 
hard or flash drive, burned to a cd or accessible online. If scanned/typed documents can be viewed on 
a computer, they are considered in an electronic format. 
 
3. Electronic communication is, but not limited to, any transfer of signs, signals, writing, images, 
sounds, data, or intelligence of any nature transmitted in whole or in part by a wire, radio, 
electromagnetic, photo-electronic or photo-optical system. 
 
4. The electronic format definition includes a paper document that has been scanned and/or converted 
to a computer file.  Accordingly, a copy in electronic format is acceptable in either an electronic form 
(soft copy) or as printed output (hard copy). 
 
5. Acceptable copies in electronic format include scanned copies, soft or hard, of the certificates and 
documents. 
 
6. Verification can be obtained by contacting this office at the email noted above. 
 

 
Roderick A. Acquie 
by the direction of the 
Deputy Commissioner of Maritime Affairs 
The Republic of Vanuatu 

___________

mailto:email@vanuatuships.com
http://www.vanuatuships.com/
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